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This website is not affiliated with Wirefly® in any way. The Wirefly® website is located at www.wireflv co m 
Tins website is non- commercial and intended for consumer information purposes only. See SSSb S." 



;e 1 of 3 



Wirefly Rebate, This website contains information critical of Wirefly and is not affiliated 



with it. 







FAQ Search Memberlist Usergroups 



Log in Register Wirefly R< 



Forum 



Topics Posts 



Wirefly 



Last Post 



Express Your Wirefly Cell Phone Rebate Experience 

fH Let others learn about your cell phone rebate experience with Wirefly, please 

be fair and objective and provide both positive as well as negative experience. 20 

Rate Your Customer Service Experience 

Rate your Wirefly cell phone customer service experience here, please be fair 

and objective and provide both positive as well as negative experience. 2 

Mark all forums read 
The reason behind developing this website! 



29 



Thu Nov 10, 2005 2:0! 
FlqhtinoMad ■*[! 



Thu Oct 27, 2005 9:5; 
iedwan ^El 



All times are 



S'pinE b^tisSe i;rs sr read the fricwn flne print These ^ s « •»«* - ««•■* «- <-* 

You have been warned.,. 

taw rnm^'nllcl 6 Comr " lss !° n cautlons consumers against being "baited" by rebates that never arrive or arrive far later than promised 

"Reasonable In toJSZS? ^ rebat f e * w ' thin the time frame pr ° miSed ' or if no time is s P ecified < w ™" » "reasonable" time 
consumers to: interpreted as within 30 days. When purchasing a product that offers a rebate, the FTC encourages 

' M i7 a t ? o e n i v S n t f ri ii| tl nrn 0n th ? !*?* "Tl and enC '° Se a " required d <™rnentation in the envelope when filing for a rebate. 
anything goes' w°ong. P ' * '* ma " ed "**" aPP ' yln9 «" 9 rebate - K ' S the on,y record a consumer wi » •«« «* the transaction if 

• Contact the company if the rebate doesn't arrive within the time promised. 
BPti f pr h R,,^ b a at c e B SVer ar ;' ves °^ arrives late, file a complaint with the Federal Trade Commission, the state Attorney General or the loca 

and to orovlde inform^nn f ^ "^ ** ^ C ° nSUmer t0 Pr6Vent fraUdU,ent ' deCe «* ,ve and unfair business P^t'ces in the marketp 
and to provide information to help consumers spot, stop, and avoid them. To file a complaint or to get free information on consumer iss 
v.s.t www.ftc.qov or call toll-free, 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-6^67. The F>C e^TmS?l2eSS 

crfmS, h6ft ' T ° ther fraud - related com P |aints "*> Consumer Sentinel, a secure, online database available h2SS 
criminal law enforcement agencies in the U.S. and abroad. 

BBB complaint, htto: / /complaint.bbb.or ff / 

If you have had any trouble with any division of inphonic/wirefly please file a complaint with BBB and maybe 
we can get them to treat customers the right way. Or If that does not work maybe we can get the FTC to do as 
they did for CompUSA. I'm posting a list of names and phone numbers. 
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Phones 

(301)361-1011 
(866) 635-7400 
(877) 277-9233 
(888) 378-6509 
(888)378-6509 
(888) 947-3359 
(202) 333-0001 

Customer Complaint Data processed by the BBB in the last 12 months: 347 

Complaints Concerned: 

Selling Practices (96 complaints) 
86 Resolved 
1 Delayed Resolution 

9 Company made every reasonable effort to resolve 
Advertising Issues (53 complaints) 
48 Resolved 

5 Company made every reasonable effort to resolve 
Service Issues (393 complaints) 
365 Resolved 

28 Company made every reasonable effort to resolve 
Credit or Billing Disputes (174 complaints) 
155 Resolved 
1 Delayed Resolution 

18 Company made every reasonable effort to resolve 
Delivery Issues (35 complaints) 

35 Resolved 
Refund Practices (327 complaints) 
307 Resolved 

20 Company made every reasonable effort to resolve 
Product Quality (11 complaints) 

11 Resolved 
Contract Disputes (26 complaints) 
24 Resolved 

2 Company made every reasonable effort to resolve 
Guarantee or Warranty Issues (6 complaints) 

6 Resolved 
Repair Issues (1 complaints) 
1 Resolved 

Sl^^mViS^Sr!^ b f ineSS and nUmb6r ° f transact,ons ma V ^ve a bearing on the number of complaints received by the 

them The BB tntS ?d«. V """-T "*** ** If aS imP ° rtant * S th * **" ° f com P |a "^ and how the company has handled 
tnem. The BBB generally does not pass judgement on the validity of complaints filed. 

Additional File Information 

Liberty Wireless is a division of StarNumber, Inc. StarNumber is a wholly owned subsidiary of InPhonic, Inc. Inphonic shares certain 
2« S ; esources f f h Li »erty Wireless. Both companies maintain their corporate headquarters on Wisconsin Avenue in 
In ™l ►' ?£ eVer .' they , are lnde P endent| y °P erated ' A separate report is available on Starnumber, Inc. Inphonic's products ar 
S °™ r 5 e h ' °T independent , afflllate companies. According to the Inphonic web site, it handles processing, shipping Sing an 
provides 24 hour customer service for Its affiliate program participants. 

Licensing Information 

This company Is in an industry that may require licensing, bonding or registration in order to lawfully do business. The Bureau 

encourages you to check with the appropriate agency to be certain any requirements are currently being met. 
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Additional Information 



This Business InPhonic Inc 
Operates under W , ire ^ 
the Names ^efly.com 



Addresses 



9301 Peppercorn Place, Largo, MD 20774 

1010 Wisconsin Avenue NW, Suite 600, Washington, DC 20007, District of Columbia County 



The time now is Thu Nov 10, 2005 4:49 pm ™~ 

Wirefly Rebate, This website contains information critical of Wirefly and is not affiliated with it. Forum Index 

: . __ View unanswered 



Who is Online 

Our users have posted a total of 31 articles 

We have 8 registered users 

The newest registered user is FiahtinoMad 

In total there is 1 user online : : Registered, Hidden and 1 Guest [ Administrator 1 [ Moderator 1 
Most users ever online was 7 on Mon Oct 31, 2005 7:57 pm 
Registered Users: None 

This data is based on users active over the past five minutes 



Log in 



Username: 



Password: 



it New posts fi Forum is locked 



towered by phpBB and NoseBleedvl.1 1 



Disclaimers 



1. Trademarks. Wirefly® registered trademarks of InPhonic 



2. We're not affiliated with Wirefly®, This web site is not affiliated with Wirefly®, or any particular InPhonic group 
It s just an individual who is expressing his opinion and experience with Wirefly® services. 

3. Endorsement: This website does not endorse or recommend any commercial products, processes, or services. The views and 
opinions of authors expressed on this Web site do not necessarily state or reflect those of the website owner, and they may not 
be used for advertising or product endorsement purposes. 
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